
Johnstone’s Trade “Pot a Prize” scratchcard game – Terms and Conditions (“T&Cs”) 

1. Promoter Details 
The promoter of this promotion is PPG Architectural Coatings UK Limited (company registration number 
436135), whose registered office is at Huddersfield Road, Birstall, Batley, West Yorkshire, WF17 9XA 
(“promoter”) in collaboration with Playable ApS who is situated at Tueager 1, 8200 Aarhus, Denmark 
(“Playable”) and XSEM Limited (registered in England and Wales under Company registration number 
04654429) whose registered office is at 3 Bowling Green Terrace, Leeds, LS11 9SP (“XSEM”).  Contact email: 
customersupport.acuk@ppg.com. 

2. Promotion Period 
This promotion will run from 19th October 2026 at 00:01 until 30th November 2026 at 23:59. Entries received 
outside this period will not be valid but instead be deemed automatically null and void. 

3. Eligibility 
Open to residents of England, Wales, Scotland, Northern Ireland, and the Republic of Ireland aged 18 or over. 
Employees of the promoter and their immediate families, its agents, affiliates, or anyone professionally 
associated with the promotion are not eligible to take part in it. Entrants must have a valid email address, 
access to a smart phone, smart device (e.g. iPad) or computer with camera capable of scanning a QR code 
and possess a current passport or photocard driving licence. 

4. The Game and How to Enter 

4.1 Purchase Route (UK & ROI) 
Buy a 5L can of Johnstone’s Trade Covaplus Vinyl Matt in Brilliant White or any colour that is tinted in L Base 
with “Pot a Prize” scratchcard game promotional packaging from a participating store (see clause 5 for details 
of these) for the opportunity to enter the “Pot a Prize” three panel scratchcard game where if you reveal three 
red snooker balls, you win a prize. Peel back the promotional sticker on the can, scan the QR code using the 
chosen device referred to in clause 3 to access a third party’s game website: 
https://johnstones.campaign.playable.com/pot-a-prize (“Website”). The unique code required to play the game 
is printed on the promotional packaging. Please ensure that you have reviewed these T&Cs and then, if you 
still wish to play the game, accept them where indicated on the Website. Each unique code can only be used 
once. Entrants may enter multiple times during the promotional period, provided each entry is linked to a 
separate qualifying purchase. The promotion cannot be combined with other promotions and/or vouchers. Any 
costs associated with participating in the promotion including (without limitation) internet, telephone usage and 
postage are at the entrant’s expense. 

4.2 Free Route (Republic of Ireland only) 
Residents of the Republic of Ireland can also participate in the promotion and play the “Pot a Prize” 
scratchcard game via a free route of entry.  

Email your written request to: customersupport.acuk@ppg.com stating your full name, email address, a copy 
of current passport or photocard driver’s licence and your nominated Johnstone’s Decorating Centre, 
Independent Stockists and/or residential address from where you will collect your prize or have your prize 
delivered to if you are a winner. The promoter will then email you the link to the Website and your unique code 
which is personal to you and non-transferable.  Enter the unique code together with your full name and email 
address where indicated on the Website. Please ensure that you have reviewed these T&Cs and then, if you 
still wish to play the game, accept them where indicated on the Website. Each unique code can only be used 
once. 	
 

https://johnstones.campaign.playable.com/pot-a-prize


5. Participating Stores 

Johnstone’s Decorating Centres, Brewers Decorator Centres, and selected Independent Stockists across the 
UK and ROI. Specific store listings are unavailable due to distribution variability. You are advised to check with 
your store before making a purchase for them to confirm if they are participating.  

6. Gameplay process 
Each valid entry allows one play of the “Pot a prize” scratchcard game. Winners are determined immediately 
through an electronic randomization process. 

7. Prizes 
7.1 Prize list 
There are 147 prizes to be won: 
a)1 x £5,000 Holiday (retail value) (“Holiday”) for which the terms of clause 7.2 below apply.  
b) 4 x VIP Snooker Experiences (“Experiences”) at the Johnstone’s Snooker Masters (“JPM”) in January 2027 
which includes two premium tableside tickets to the JPM between 10th-17th January 2027, overnight stay in a 
London hotel (“Hotel”), VIP tournament backstage tour, and a selection of signed Johnstone’s snooker 
merchandise. Note that the winner will not be able to select the hotel, dates of the hotel stay or the date 
of attendance of the JPM; these will be determined solely by the Promoter.  The Prize includes one 
night’s hotel accommodation for two adults sharing a standard double or twin room, plus train travel between 
the hotel and JPM on the event day. The winner and their guest are responsible for arranging and covering the 
cost of all other travel, food, drinks, and any additional expenses, including travel to and from the hotel.  

c) 45 x Snooker Sofa Sets which includes a mini projector, a wireless Bluetooth speaker, mood lamp, 
Johnstone’s blanket and a tin of sweets. 
d) 97 x Johnstone’s Snooker Masters Hoodies (Size Large) 

All prize images are for illustrative purposes only.  

7.2 Holiday 
7.2.1 The booking arrangements in connection with the Holiday is administered by the promoter’s third party 
agency XSEM. 
 
7.2.2 The winner will receive confirmation of their win on email (“Notice Email”) on condition that they provide 
to the promoter proof of original purchase within 14 working days of receipt of the Notice Email to qualify eligibility 
before they can take up the Holiday. If the winner does not comply with this requirement, then neither the 
promoter nor XSEM will have any obligation to or be liable to honour or provide the winner with the 
Holiday or any item of equivalent value (including cash) and all of the winner’s rights to claim and receive 
the Holiday shall be extinguished. For the avoidance of doubt, this requirement shall not apply to a 
permanent resident of Republic of Ireland that has entered the competition via a free route of entry under 
paragraph 4.2 above.  
 
7.2.3 Time shall be of the essence for the winner to comply with the deadlines set out in clause 7.2.2 
(proof of purchase) and 7.2.4 (booking deadline).  Failure to comply shall result in the winner forfeiting 
their right to the Holiday. 
 
7.2.4 Once the winner has complied with the deadline (if applicable) under paragraph 7.2.2, XSEM shall contact 
the winner first by phone and then by email with details of how to book the Holiday. The winner shall have 
booked their Holiday and all elements thereof through XSEM by no later 31 January 2027. If the winner 
has not booked their Holiday by this date, then neither the promoter nor XSEM will have any obligation 



to or be liable to honour or provide the winner with the Holiday or any item of equivalent value (including 
cash) and all of the winner’s rights to claim the Holiday shall be extinguished. 
 
7.2.5 The Holiday shall always exclude and so cannot be booked to coincide with stays on or over the following 
periods: a) days that are bank holidays in destination location; and b) special events within the vicinity of the 
selected hotel that are likely to result in reduced room availability but which in any event shall be determined by 
XSEM at their absolute and sole discretion and notified to the Winner prior to or at the time of booking. The 
Winner acknowledges and agrees that neither XSEM nor the Promoter shall have any liability to the Winner if 
the Winner’s preferred dates for the Holiday are not available for any reason eg accommodation is fully booked 
for all or part of the winner’s preferred dates. 

 
7.2.6 The Holiday retail value shall be calculated by XSEM with a maximum value of £5,000 (exclusive of VAT) 
(“Sum”). The winner can select their Holiday from one of the following choices which are capable of being tailored 
to their specific requirements subject always to the conditions of clause 7.2.7. However, all details of the Holiday 
must be discussed and agreed with XSEM. All options are based on two adults (one of which must include 
the winner) sharing one double or twin room:  
 
Option 1: Cyprus. 7 nights all-inclusive at a luxury hotel. Includes return flights from the UK or Ireland and airport 
transfers. 
 
Option 2: Norway.  3 nights at a luxury hotel with bed and breakfast. 2 activities e.g. TROMSO: Chase the 
Northern Lights, Artic Fjord Cruise or OSLO: Cruise on Oslo Fjord, Small group walking tour. Includes return 
flights from the UK or Ireland and airport transfers. 
 
Option 3: Barcelona. 4 nights at a luxury hotel with bed and breakfast. 2 activities e.g. Park Guell & Sagrada 
Familia with skip the line tickets, Hidden Barcelona Tapas Tour. Includes return flights from the UK or Ireland 
and airport transfers. 
 
Option 4: Marrakech. 5 nights at a luxury hotel on bed and breakfast basis. 1 food experience e.g. Agafay Desert 
Dinner with camel ride, traditional music & fire show. 1 premium activity e.g. Private Half Day City Tour. Includes 
return flights from the UK or Ireland and airport transfers. 
 
Option 5: The prize consists of a 3-night stay at a luxury hotel in the UK or Ireland, including bed and breakfast. 
The winner will receive a hotel allowance to be used towards dinners or other expenses during the stay. The 
prize also includes 2 premium experiences per person at the hotel. 
 
7.2.7 XSEM shall use its reasonable endeavours to customize the Holiday as far as is possible to the winner’s 
stated requirements to the extent reasonably possible within the parameters of the above options and the limit 
on two adults (one of which must include the winner). However, the winner acknowledges and agrees that neither 
the promoter nor XSEM shall be held liable for any failure or refusal to meet all or any of the winner’s stated 
requirements. In addition, XSEM reserves the right to change at its sole and absolute discretion any 
elements of the Holiday or cancel or amend any elements or re-offer other elements for any reason 
whatsoever 
 
7.2.8 If XSEM calculates that the total cost of the Holiday is more than the Sum, the winner shall be liable to pay 
the balance to XSEM prior to completion of the booking. For the avoidance of doubt, any costs or spend 
exceeding the Sum will be the sole responsibility of the winner. No cash alternative or refund will be provided for 
any unused portion of the Sum and/or Holiday.  



 
7.2.9 For the avoidance of doubt, the winner and their guest shall be liable to pay for any and all expenses of 
whatever nature that they or their guest incur to the extent that these are not already included in the Holiday.   
 
7.2.10 The winner and their guest participate in the Holiday entirely at their own risk and both the 
promoter and XSEM hereby exclude all liability for all loss and damages that the winner and their guest 
may incur in relation to the Holiday subject always to the provisions of clause 13.3. The winner and their 
guest are recommended to obtain at their own cost suitable holiday and travel insurance in relation to 
the Holiday.  
 
7.2.11 The winner and their guest must have completed their Holiday before 31st July 2027. 

7.2.12 Once XSEM confirms to the winner that the itinerary and all associated elements of the Holiday 
have been booked, it is not possible to alter any of them or the name of any guest for any reason 
whatsoever. 

7.3 Experience 

7.3.1 The booking arrangements in connection with the Experience are administered by the promoter’s third-
party agency XSEM. 

7.3.2 The winners will receive confirmation of their win on email (“Notice Email”) on condition that they provide 
to the promoter proof of original purchase within 14 working days of receipt of the Notice Email to qualify eligibility 
before they can take up the Experience. If the winner does not comply with this requirement, then neither the 
promoter nor XSEM will have any obligation to or be liable to honour or provide the winner with the Experience 
or any item of equivalent value (including cash) and all of the winner’s rights to claim and receive the Experience 
shall be extinguished. For the avoidance of doubt, this requirement shall not apply to a permanent resident of 
Republic of Ireland that has entered the competition via a free route of entry under paragraph 4.2 above. 

7.3.3 Time shall be of the essence for the winner to comply with the deadlines set out in clause 7.3.2 
(proof of purchase) and 7.3.4 (booking deadline).  Failure to comply shall result in the winner forfeiting 
their right to the Experience. 

7.3.4 Once the winner has complied with the deadline (if applicable) under paragraph 7.3.2, XSEM shall 
contact the winner first by phone and then by email with details of the Experience, including the dates 
for the Hotel stay and date of tickets to the JPM with a request that the winner confirms by email within 
48 hours of receipt of the Promoter’s email that they accept the Prize. 

If the winner has not accepted their prize within the stated time frame, then neither the promoter nor 
XSEM will have any obligation to or be liable to honour or provide the winner with the Experience or any 
item of equivalent value (including cash) and all of the winner’s rights to claim the Experience shall be 
extinguished.  



The Hotel stay is based on two adults (one of which must include the winner) sharing one double or twin room. 
XSEM reserves the right to change at its sole and absolute discretion any elements of the Holiday or cancel or 
amend any elements or re-offer other elements for any reason whatsoever. 

7.3.5 For the avoidance of doubt, the winner and their guest shall be liable to pay for any and all 
expenses of whatever nature that they or their guest incur to the extent that these are not already 
included in the Experience.   

7.3.6 The winner and their guest participate in the Experience entirely at their own risk and both the 
promoter and XSEM hereby exclude all liability for all loss and damages that the winner and their guest 
may incur in relation to the Experience subject always to the provisions of clause 13.3. The winner and 
their guest are recommended to obtain at their own cost suitable travel insurance in relation to the 
Experience.  

7.3.7 Once XSEM confirms to the winner all associated elements of the Experience have been booked, 
it is not possible to alter any of them or the name of any guest for any reason whatsoever.  
 

7.4 No alternatives and personal and non-transferability 
There are no alternative prizes and there is no cash alternative available either in whole or in part. 
Nevertheless, in certain circumstances at its absolute discretion, the promoter reserves the right but without 
any obligation to substitute a similar alternative prize of equal or similar value to the prize won by a winner. The 
prizes are personal, non-transferable, and cannot be exchanged for cash. 

7.5 Claiming your prize  
7.5.1 Following confirmation of a win, the winner will receive an email asking them to: 

• Confirm their first and last name, email address, and phone number 

• Upload a photo of the winning Johnstone’s Trade Covaplus Vinyl Matt can, clearly showing the 
unique code on the Pot a Prize label 

• Upload a photo or copy of the receipt from the winning purchase 

• Provide the store name and location where the winning purchase was made 

Save for the Holiday and Experience prizes (subject to clause 7.4.3), each prize will be sent to the participating 
store where the qualifying purchase (as described in clause 4.1) was made. Winners will be notified by 
telephone when their prize is ready for collection. 

7.5.2 Save for the Holiday and Experiences, winners that are residents of the Republic of Ireland may choose 
either to collect their prize at a Johnstone’s Decorating Centre of their choice or have the prize posted to them 
at their home address subject to prior identity and age verification pursuant to clause 7.4.3 below.  

7.5.3 Winners must provide evidence of their identity and age (current passport or driving licence) prior to 
collection of the prize. Winners must collect or accept delivery of their prize within 30 days of notification. 
Failure to do so will result in immediate forfeiture of the prize. Risk of loss or damage in the prize shall pass to 
the winner upon its collection or delivery. 

7.6 Refusal/ withdrawal of prizes 

The promoter hereby reserves the right to refuse to award a prize or withdraw prize entitlement and/or refuse 
further participation in the promotion and to disqualify the entrant where there are reasonable grounds to 



believe there has been a breach of these terms and conditions or any instructions forming part of this 
promotion’s entry requirements or otherwise where an entrant has gained unfair advantage in participating in 
the promotion or won using fraudulent means. 

8. Winner Verification 
Winners will be required to provide proof of identity and age in the form of a current passport or photocard 
driving licence. Failure to provide valid documentation will result in forfeiture of the prize. 

9. Data Protection 
9.1 Entrants will be required to provide certain personal data (such as name, address, telephone number, and 
email) in order to participate in the promotion. The entrant guarantees that all provided personal data is correct, 
current, and complete. 
	
9.2 Entrants’ personal data will be processed by the promoter as a data controller for the purpose of performing 
our obligations under these terms and conditions. More information in relation to entrants’ personal data can be 
consulted at https://privacy.ppg.com/en-US/ (Privacy Policy). If entrants require more information in relation to 
your data privacy, please contact privacy@ppg.com. 

9.3 Entrants acknowledge that their personal data will be collected by the promoter and/or via the Website 
operated and hosted by Playable on behalf of the promoter. While such third party facilitates data collection, the 
promoter is the data controller responsible for the processing of entrants’ personal data in accordance with 
applicable data protection laws. Entrants are encouraged to review both PPG’s Privacy Policy and Playable’s 
privacy policy available at https://playable.com/privacy-policy-for-playable-aps/ to understand how their data will 
be handled. 

9.4. Entrants acknowledge that their personal data may be transferred to third parties in order to manage/deliver 
the prizes and by accepting these terms consent to such transfer. In such case, personal data will be managed 
by such parties independently from the promoter in accordance with privacy policies of the recipient parties. 

10. Publicity 
10.1 The promoter will publish or make available the surname and county of prizewinners. If you do not wish 
your surname and county to be published, email customersupport.acuk@ppg.com before the expiry of the 
promotional period.  

10.2 Winners may be asked to participate in publicity following expiry of the promotional period, such as 
appearing in a social media post on a participating stores’ channels. 

11. General 
11.1 The promoter’s decision in respect of all matters to do with this promotion will be final. 

11.2 In the event of circumstances outside the reasonable control of the promoter, or otherwise where fraud, 
abuse, and/or an error (human or computer) affects or could affect the proper operation of the promotion, and 
only where circumstances make this unavoidable, the promoter reserves the right to cancel or amend the 
promotion or these terms and conditions, at any stage, but will always endeavour to minimize the effect to 
entrants in order to avoid undue disappointment. 

11.3 The promoter reserves the right to modify the promotion or these T&Cs at any time, and/or terminate the 
promotion without prior notice or justification, without being liable in any way to the entrants. The promoter will 
notify entrants of any modifications or terminations via appropriate communication channels. 
 
11.4 The promoter reserves the right to exclude entrants from the promotion without justification if they violate 

these T&Cs or any applicable legal provisions, without being liable in any way to the excluded entrants.  
 

https://privacy.ppg.com/en-US/
mailto:privacy@ppg.com
https://playable.com/privacy-policy-for-playable-aps/


11.5 If any provision of these T&Cs is declared void, annulled, or deemed legally invalid, the remaining 
provisions shall remain in full force. The promoter will replace any void, annulled, or invalid provision with 
one that closely aligns with the intent, scope, and purpose of the original provision. 

 

12. Intellectual Property Rights 

12. 1 The intellectual property rights relating to the promotion (including but not limited to texts, images, designs, 
photos, software, audiovisual materials, and other content used) are owned by the promoter or its licensors. 
 

12.2 Nothing from or related to this promotion may be reproduced, published, or otherwise used without prior 
written permission from the promoter.  

13. Limitations and exclusions of liability 
13.1 Participation in the promotion is at the entrant’s own risk and expense. 
13.2 No guarantee of any kind is given that a prize will be won. 
13.3 Nothing in these terms and conditions will limit the promoter or its suppliers’ and subcontractors’ liability 

for death or personal injury caused by its negligence or for fraud. 
13.4 Subject always to clause 13.3, the promoter, its subcontractors and suppliers are not liable for any 

damages, of any nature, arising from or related to the promotion. In particular the promoter, its 
subcontractors and suppliers will not be legally responsible to the entrants for any losses that were not 
foreseeable to the promoter or the entrant at the time of entry to the promotion or which are caused by a 
third party. 

13.5 In the event that the promoter, its subcontractors and suppliers are held liable, their liability for any 
damages, of any nature, will be limited to £100 (one hundred pounds) per claim or series of related claims.  

13.6 The promoter reserves the right to amend or cancel the promotion due to force majeure or other events 
beyond its control. 
 

14. Governing law and disputes 
14.1 These terms and conditions and any issues or disputes which may arise out of or in connection with these 

terms and conditions (whether such disputes or issues are contractual or non-contractual in nature, such as 
claims in tort, for breach of statute or regulation or otherwise) shall be governed by and construed in 
accordance with English law and the English courts shall have exclusive jurisdiction to settle any such 
dispute or issues. 
 

Summary T&Cs 

*Buy a 5L can of Covaplus Vinyl Matt in Brilliant White or L Base with promotional packaging. Peel promotional 
sticker, scan QR code, enter your unique code, play to win instantly! 147 prizes to be won:1x£5,000 Holiday, 
4xVIP Snooker Experiences, 45xSnooker Sofa Sets & 97xHoodies. No purchase necessary for ROI residents, 
see full T&Cs for free entry route. Promotion runs 19.10.26 to 30.11.26. Open to UK & ROI residents aged 
18+. Full T&Cs https://www.johnstonestrade.com/en-GB/pot-a-prize	

 

https://www.johnstonestrade.com/en-GB/pot-a-prize

